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CIRCULAR TAKE-BACK STATEMENT FOR PRETTY
PLASTIC TILES

Pretty Plastic is committed to a circular economy where waste is eliminated and
raw materials are endlessly reused. Our tiles are composed of 100% recycled
PVC, processed into a granulate compound with 3% fire-retardant material (ATH)
and colour pigment (depending on colour intensity, up to a maximum of 2%).
These additions have no effect on the recyclability of the material, making it
suitable for upcycling.

Used in various national and international projects, Pretty Plastic tiles are part of
a closed-loop system - and we need your help to keep it that way!

For details on how to return, where to return, and under which conditions
returns are accepted and credited, please refer to:
e Annex A — Return instructions

e Annex B — Return locations
e Annex C — Return conditions and transport costs

RETURNING TILES
Whether you are returning unused tiles (in case of surplus or visible defects) or
tiles at the end of their lifecycle, Pretty Plastic offers a structured return
process:
e EASY DISASSEMBLY: Our tiles are designed for simple disassembly. See
the Installation Manual for further details.
o IDENTIFICATION AND RETURN PROCESS: Instructions for returning tiles
are available on our website, product sheets, and the tiles themselves.
Each tile is imprinted with “return to prettyplastic.nl,” ensuring that all
tiles can be identified and returned to our facility for reuse and upcycling
into new Pretty Plastic tiles - keeping the material in a closed-loop
system and preventing waste.
See Annex A for detailed return instructions, Annex B for return locations,
and Annex C for packaging, transport, and credit conditions.

Pretty Plastic is committed to reusing and upcycling returned tiles, enabling the
material to be reclaimed and repurposed rather than discarded. This approach
helps to conserve resources, reduce waste, and minimise the environmental
impact of our products.
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REUSING TILES

By returning your tiles to Pretty Plastic, you are closing the loop on our product’s
lifecycle. The returned materials are continuously reused rather than discarded,
incinerated, or sent to landfills. Depending on the condition of the returned tiles,
they can be reused in various ways:

e UNUSED TILES (SURPLUS OR UNDAMAGED RETURNS): When tiles are
inspected and found to be undamaged and defect-free, they can be
directly reused in new projects. These are added back into Pretty Plastic’s
available inventory.

e USED TILES (END-OF-LIFE RETURNS): Tiles that are not suitable for
direct reuse are shredded and returned to production as raw material.
This enables upcycling without loss of material quality, supporting cradle-
to-cradle manufacturing.

By accepting returns, Pretty Plastic contributes to conserving natural resources
and reducing waste.

UPCYCLING TILES

Returned tiles (along with pre-consumer recyclate) are collected and stored at
our production facility. The materials are then shredded and reused as raw
material for new tiles. Thanks to the durability of recycled PVC, returned
materials can be reused up to eight times without compromising quality - giving
our tiles an estimated potential material lifespan of over 560 years.
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ANNEX A: RETURN INSTRUCTIONS

HOW TO RETURN PRETTY PLASTIC TILES:

1. Prepare and disassemble
Tiles can be easily disassembled using standard tools. Refer to the Installation
Manual for removal guidance.

2. Identify tiles
Every tile includes the imprint “return to prettyplastic.nl” which ensures material
traceability.

Product imprint:

3. Register your return
Please contact Pretty Plastic in advance to coordinate the return and confirm
quantities, condition, and delivery location.

4. Select suitable return location

Small quantities: Amsterdam Headquarters
Large quantities: Production Facility in Uden
(See Annex B for addresses)

5. Follow packaging requirements

Tiles must be securely palletised or, for offcuts, returned in big bags.
(Packaging and transport conditions: see Annex C)
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ANNEX B: RETURN LOCATIONS

PRODUCTION FACILITY FOR LARGE QUANTITIES:
JPI Polymers B.V.

Vliegeniersstraat 15

5405 BH Uden

The Netherlands

HEADQUARTERS FOR SMALL QUANTITIES:
Pretty Plastic B.V.

Karperweg 41

1075 LB Amsterdam

The Netherlands

ANNEX C: RETURN CONDITIONS AND TRANSPORT COSTS

1. Scope of return guarantee
A maximum of 10 per cent of ordered, complete tiles may be credited. Only
undamaged, standard products in original condition qualify.

2. Packaging requirements
All tiles must be bundled and securely placed on pallets. Returns not meeting
packaging standards cannot be accepted.

3. Offcuts, half tiles, and residual waste

Offcuts and partial tiles are only accepted for upcycling when returned in big
bags with a minimum total weight of 250 kg per shipment.

These materials are not eligible for credit, but are accepted for upcycling.

4. Transport costs

The customer shall bear all transport costs for returning tiles or residual waste.
Pretty Plastic does not reimburse transport costs unless otherwise agreed in
writing.

5. Inspection and credit issuance
Credits are only issued after inspection and validation that tiles comply with
quality and return standards.

6. Contact

For inquiries or to arrange a return, please contact:
Pretty Plastic

Email: info@prettyplastic.nl

Website: www.prettyplastic.nl
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